RELIABLE COMMUNITY ALTERNATIVES, INC.
5416 Veterans Memorial Blvd.
Saite #315
Metairie, LA 70003

Policy Regarding Abuse and Neglect of Consumers

Relisble Coramunity Alternatives Inc. does not condone or tolerate the abuse and/er neglect of
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1. The complaint/allegation of abuse and/or neglect is made.

2. The supesvisor will initiate an fnvestigation of complaint as well as report it to the
Execative Director immediately. If an allegation of abese is made against staff assigned
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' pending the outcome of the investigation.
3. fitis determined by the Supervisor that the abuse and/or peglect has occurred, the
incident will be reported to other approprate agency(s) and the Executive Director
4, The sopervisor will docoment all findings and provide a writien report to the pecessary
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initial complaint.
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Reporting Alleged Abuse
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will report incidents to the Execative Director. All allegations will be reported to Child
Protection, BCSS, Case Management, and other appropriate authorities in addition 1o their
resolotions.

If the incident involved legal rights, the individual will be provided with the lezal coensel

L have read the pobicy for Abuse/Neglest of
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